
DoD Information Assurance Awareness Training 
Troubleshooting 

 
 
 

Please review the following tips for troubleshooting the Awareness Training module: 
 
 
 

 
 
 

The Awareness Training page should look similar to the image above 
(see the following pages for troubleshooting tips) 

 



• When you first arrive at this page, you may receive a message like the one below: 
 

 
 
 

• Be sure to click Yes.  If you click No, your page will look similar to the image below: 
 

 
 
• If you click No on the first attempt, refresh your screen using the refresh button in your browser 

window.  The security message will appear again.  Be sure to click Yes. 
 
 



Additional Errors: 
 
• If you receive an error that looks similar to the one below, there may be some lag in the network.  

Most of the time, a refresh of the window will solve this problem.  If a refresh attempt does not 
resolve the issue, wait for a period of time and return to the site.  If the problem continues to occur, 
you will need to contact the administrator of the DISA training module (disa-esmost@okc.disa.mil ) 

 

 
 
 
• If you receive a Page Not Found error, the page or site may be down temporarily.  You should 

return to the site at a later time and try again. 
 
• If you click the Launch Guided Tour or Launch DoD Information Assurance Awareness link and 

receive an error, you may not have the correct software or permissions to view the content.  You 
should FIRST contact your system administrator for further assistance.   

 
• Follow this link to view the minimum requirements needed for your system: 

http://iase.disa.mil/eta/iaetafaq.html#answer6  
 
• If any error persists, contact disa-esmost@okc.disa.mil with a thorough explanation of the errors 

you are receiving. 


